
APPLICATION PACK

This pack contains all you need to prepare for the Au Pair in Australia program.

 It includes:

1.  Program information

2.  Au Pair Checklist

3.  Application form

4.  Au Pair Agreement

PLEASE BE SURE TO READ ALL INFORMATION BEFORE YOU GET STARTED WITH THE APPLICATION.

AU PAIR IN AUSTRALIA
CULTURAL EXCHANGE PROGRAM

UPDATED FOR 2026



1.PROGRAM INFORMATION

Be between the ages  18 – 30 

Be el ig ible  for  Work ing Hol iday Visa
(Subclass  417)  or  
Work  and Hol iday Visa  (Subclass  462)

Have a  val id  passport

Be unmarr ied and have no chi ldren

Have at  least  200 hours  of  chi ldcare
(babys i t t ing)  exper ience

Be able  to  communicate  in  Engl ish  (at
least  intermediate  Engl ish)

Be f lex ible ,  f r iendly  and open minded

One of  the best way to learn about a dif ferent culture is  to l ive it .  As an 
au pair  you wil l  be in a cultural  exchange program where you wil l  be
welcomed as a ‘big s ister ’  (or  brother) .  By becoming a part  of  a family and
caring for  their  chi ldren,  you' l l  learn f irsthand what it 's  l ike to l ive in
Austral ia .  

To be a part  of  the Au Pair  program you must:

WHAT IS AN AU PAIR?

To be a part  of  the Au Pai r  Cul tura l  Exchange Program means you get  an
incredib le  opportun i ty  to  l i ve  wi th  a fami ly  in  a  new count ry ,  improve your
Engl i sh  sk i l l s ,  and connect  wi th  others .  A long the Cul tura l  Au Pai r  exper ience,  in
exchange for  he lp ing out  wi th  ch i ldcare or  nanny dut ies  and l ight  housework
(25-35 hours ) ,  you are welcomed as  a member  of  the fami ly  and wi l l  be g iven
fu l l  board accommodat ion in  your  own room and paid pocket  money.  You wi l l
a l so  have  2 fu l l  days  off  per  week and lots  of  t ime to  explore and en joy
Aust ra l ia  wi th  your  new f r iends!

NOTE:  THERE IS NO INTENTION TO CREATE A CONTRACTUAL EMPLOYMENT OR      

Be happy to  help  with  chi ldcare  and
l ight  housework ,
(usual ly  25-35 hours  per  week)

Be avai lable  to  be an Au Pai r  for  6
months  minimum

Be f i t  and heal thy ;  no pre-exist ing
medical  condit ions ,  inc luding mental
heal th

No cr iminal  record

Have a  dr iver ’ s  l icense with  Engl ish
translat ion (prefer red but  not  essent ia l )

Be a  non-smoker

LEGAL RELATIONSHIP BETWEEN THE HOST FAMILY AND THE AU PAIR.

Visa
You must have a val id passport  and qual i fy  for  one of  these 2 visas:

1 .    Working Holiday Visa (subclass 417)  –  visa application before you travel
You can do this  onl ine once you are matched to your host family .  For more info go to:
https: / / immi.homeaffairs .gov.au/visas/getting-a-visa/visa- l ist ing/work-hol iday-417 

OR

2.    Work and holiday visa (subclass 462)  –  visa application before au pair  application
except for  USA.  There is  a  l imited number issued each year.  For  more info go to:
https:/ / immi.homeaffairs .gov.au/visas/getting-a-visa/visa- l ist ing/work-hol iday-462



Upon 
Arrival

You need to apply for  Working With Chi ldren’s  Check (WWCC) or
Bluecard before you can care for  other people’s  chi ldren as part
of  your  government compliance.  You must complete this
immediately and inform Hello Au Pairs  of  your approval  number
within 2 weeks from your arr ival .  You also need to get an
Austral ian Mobile Number and inform our team at Hel lo Au Pairs .
These steps are necessary to avoid non-compliance.  

Your Benefits
Experience Work-l i fe balance while l iv ing with your host family

A private bedroom in your family 's  home

Weekly pocket money and completion bonus

Two (2)  free days per week- (with at  least every other weekend off)

Public hol idays off  at  ful l  pay

Transport to/from the nearest International  airport  to Host Family home

Support ,  guidance and training from partner agency based in Austral ia

**Source –  Average Homestay pricing adults 7 days a week,  3  meals a day in s ingle room

You Pay for 
You pay for  your program fee,  pol ice/background check in your home country,
f l ights ,  v isa,  gap year travel  insurance and Working with Chi ldren’s
Check/Bluecard (upon arr ival  in Austral ia) .  You are required to obtain an
Austral ian driver ’s  l icense after 6 months.  (currently only in NSW & VIC)

After 6 months,  our au pairs  receive a completion bonus of  $600

To ensure a fair  exchange the au pair  pocket money is  recommended using the
average cost of  ‘ room and board’  in a home stay program** ($410 per week) .

While it  is  ult imately at  the discretion of  the host family how much pocket
money they provide to their  au pair ,  we provide a guide to ensure consistency
of treatment across Austral ia .  In relation to regular au pairs ,  we recommend a
minimum amount of  $300 per week in pocket money.   In relation to expert  au
pairs ,  in recognit ion of  their  ski l lset ,  we recommend a minimum of $350 per
week in pocket money.

However,  we suggest that in determining how much pocket money is  provided
to the au pair  that the family have consideration for  and recognised the
assumption of  any extra assistance with the chi ldren by the au pair ,  including
during school  hol idays or to stay home with a s ick chi ld.



Your Roles

Babysitt ing,  
Wake the chi ldren in the morning and get them ready
Help the chi ldren to t idy their  rooms and make their  beds
Prepare breakfast ,  lunch and snacks for  the chi ldren + clean up dishes
from meals
Make sure chi ldren have books and homework for  school
Take chi ldren to/from school
Do tasks while chi ldren are at  school :  shopping,  l ight housework,  kids
laundry
Assist  the chi ldren with their  homework,  init iate and supervise play
Help the chi ldren with their  bath routine and help them get ready for  bed

You as part of the family
As a new member of  the family ,  you can expect to be included in family
gatherings and social  events.  You may even be asked to join their  fun and
excit ing family hol idays during your stay!

Being an Au Pair  is  not just  a job,  i t ’s  a complete experience!  Your duties wil l
vary per family making it  a very unique journey.  Your host family wil l  prepare
an outl ine of  expected duties as you go through the application process.  

You wil l  have multiple roles :  playmate,  s ibl ing,  son or daughter ,  caregiver and
most importantly –  an extended family member.  Au Pair  kids are l ike any
others –  they love learning and playing and they thrive with the help of  their
au pairs .  

As an Au Pair ,  you are expected but not l imited to:

Cook a  meal  for  the family  (and
they can c lean up! )

Clean up i f /when the family  cooks
a meal  for  you

Keep your  room and bathroom t idy
and c lean

Stay  around af ter  d inner  or  at
weekends somet imes to  read a
book or  p lay  for  a  b i t

You wi l l  a lso  be  expected to  help  out  as  any
house-guest  would  do,  for  example:



2. AU PAIR CHECKLIST

Appl icat ion form (see next  page)

“Dear  Host  Family”  let ter

Pictures  -  I f  poss ible ,  use  photos  of  you interact ing with  chi ldren .

Minimum of  Two (2 )  Chi ldcare  References ;  

Au Pair  l ink famil ies are thoroughly screened and must also pass a
criminal  background check.  Outside of  those rules,  the family you
match with wil l  be just  as unique as you are.  That is  why we
encourage you to complete al l  necessary f i les to have the best
profi le and be matched r ight away!

Here’s the list for you to check the needed documents:

Important extra:

Note: Files and photos cannot be bigger than 2MB.

Video introduct ion:  Make a  YouTube v ideo about  you,  your  sk i l l s
and hobbies ,  your  chi ld  care  exper ience ,  your  interest  in
Austra l ia  and more .  This  wi l l  take your  prof i le  to  the next  level .

We cannot accept references from your family members and/or friends your own age.

Medical  Cert i f icate

Pol ice  Check

Signed Au Pai r  Agreement  (see page 14)

F i rs t  A id  Cert i f icate  -  i f  you do not  have th is  yet ,  you can
star t  your  t ra in ing today
(http : / /www. f i r s ta id for f ree .com )

Use the forms at tached – al l  re ferences  are  checked!  Character  reference can
be f rom your  teacher ,  tutor ,  (ex)  employer ,  church of f ic ia l  etc . )

http://www.firstaidforfree.com/
http://www.firstaidforfree.com/


Fi rs t  name
Address
Ci ty
State
Country
Postcode
Nat ional i ty

1  placement of  6 months          1  placement of  9 months         1  placements of  12 months

What  is  your  re l ig ion?

Does your  fami ly  support  your  dec is ion of  becoming an au pai r?

How often do you at tend re l ig ious  serv ices? Regular ly          Occas ional ly        N/A

Yes                No

Occupat ion
Occupat ion
How many
How many

Age
Age
Age/s
Age/s

Have you been abroad without  parents?
(e.g. school exchange, language exchange, holiday camp)

Yes                  No

Yes                   No

Other :

Earl iest  start  date:                                         Latest start  date:                   

I agree for you to use part of my application for marketing purposes, including pictures and video.
** We only use first name and nationality in marketing material as we value your privacy.

AVAILABILITY

Most  of  our  host  fami l ies  prefer  a  9  months  placement .
(Between February  and June ,  a  3-6 months  placement  may be poss ible . )

3. AU PAIR APPLICATION FORM

PERSONAL INFORMATION
Mr  Miss  

Last  name
Date of  b i r th
Emai l
Mobi le
Telephone

Descr ibe the place you grew up in

What  type of  pet/s  have you had or  current ly  have?

FAMILY BACKGROUND
Father
Mother
Brother/s
Sister/s

Why do you want  to  part ic ipate  in  the au pai r  program? More in  your  let ter !

MY INDEPENDENCE

Have you l ived away f rom home?

I f  yes ,  p lease provide more deta i ls :



Yes                  No

What  i s  your  current  occupat ion?

 0-12 months          1-2  years          3-5  years        6-8  years           9+  years
Chi ld  with  specia l  needs (d isabled)           Yes              No 

Number of Children
and their Ages Tasks Duration

 
50-100 hours        100-200 hours

50-100 hours        100-200 hours

50-100 hours        100-200 hours

Light  c leaning          Vacuum cleaning         Baking          T idy ing up

Cooking                    Laundry                      I roning          Fold ing c lothes

Engl ish Poor                  Good           Excel lent

Poor                Good            Excel lent
 Poor                Good            Excel lent

Minimum 6 months full time childcare experience OR

EDUCATION AND WORK EXPERIENCE

Have you gone beyond secondary  educat ion?

CHILDCARE EXPERIENCE -  REFERENCES NEEDED

My childcare experience summary

My skills

Nappy Changing
Potty  Tra in ing
Bath t ime
Bed t ime
Bott le  feeding

Light  Housework
Help with  homework
Play ing & Reading
Simple cooking
Spoon feeding

Food shopping
Car ing for  s ick  chi ld
Care  for  chi ld  under  2
Out ing & excurs ions
Help gett ing dressed

My childcare experience in detail

200+ hours w/ chi ldcare  
reference

w/ chi ldcare  
reference

w/ chi ldcare  
reference

200+ hours

200+ hours

MY HOUSEHOLD EXPERIENCE & SKILLS

MY LANGUAGE SKILLS
My nat ive  language is  

Other/s :

.

I am qualified to be an Expert Au Pair, I can look after a child under the age of 2 and
get paid extra pocket money in recognition of my skill set because I have proof of:

A childcare qualification

and I have a confident level of English.

Minimum of 12 months part time childcare experience OR



MY OTHER SKILLS

50-100 hours           100-200 hours            150-200 hours          200+ hours

Do you have a  F i rs t -  A id  Cert i f icate?

Yes                   No

Yes                   No            In  progress

All  candidates should pass their  test  prior  to arr ival .  Al l  famil ies are
expected to arrange a couple of  hours driving lessons.

I  have had my driver ’s  l icense since                       and I  know I  have to
apply for  an Austral ian l icense after 6 months in Austral ia

By ra in                    By  snow                    By  heavy wind

Country                   C i ty  centre                 Suburb

Dai ly            Several  t imes a  week        Several  t imes a  month          Less  of ten

Horse r id ing             Dancing               Water  sports
Swimming                Cycl ing                Tennis

Other/s :

Cooking/  Baking          Ar ts  & Craf ts           Games        Reading
Act ing          Other/s :           

L is tening              S inging              P iano              Recorder/Flute

Guitar                    V io l in                 Other/s :

Flexible                   Suburb/Ci ty                Regional/Coastal        

0-12 months            1-2  years           3-5  years            6-8  years            9+  years              

Can you swim?

( f i r s t -a id  for  f ree ,  
onl ine t ra in ing)

MY DRIVING SKILLS

My driving experience (Check all that apply):

How often do you drive?

MY HOBIES & LEISURE SKILLS

Sports

Hobbies:

Music:

MY PREFERENCES

We know that cultural  exchange means having diversity in preferences.
Although we cannot guarantee placement in l ine with any of  the below
preferences,  we wil l  do our best to consider these when placing you with
a family .  We encourage you to be f lexible for  easy matching.

Location

(Please be flexible):

NOTE:  I f  you mark  "Flexible" ,  you wi l l  be  g iven pr ior i ty

(If you mark flexible, you will be given priority. A specific city will limit your choice and delay your placement process.)

Age Groups, 0-12 months is always alongside a parent, great way to practice English!

Flexible  (We give  pr ior i ty  to  f lexible  candidates! )



Do you have any food al lerg ies?

No           Yes ,  

No            Yes ,   

Are  you a  vegetar ian? No            Yes

.
Flexible                1-3               3-4              4+                           

Yes                  Yes ,  but  not  solo  care              No

Yes                   Yes ,  but  not  solo  care              No

Flexible               Yes ,  S ingle  mum only           Yes ,  S ingle  dad only         No

Yes to  a l l       Yes ,  to  outs ide pets  only        No to  dogs        No to  cats        No to  a l l

OTHER PREFERENCES
Dietary details

Do you have any d iet  preferences?

(MUST be wi l l ing  to  prepare  meat  fo r  the  fami ly  and make own meals  i f  needed)

Number of Children
(not  a l l  at  once ,  of ten together  with  mom)

Care for  chi ld  with  mi ld  specia l  needs?  (no specia l  sk i l l s  requi red)

Care  for  chi ld  under  2  years  o ld?  PLEASE be f lex ible! !

LIVING ARRANGEMENTS
Would you accept  a  s ingle-parent  fami ly?

We have  many s ingle-parent  fami l ies ,  so  we hope you are  f lex ib le !  A l l  host  fami l ies  are  sc reened .

Would you accept  fami l ies  l iv ing with  pets?
Many Aust ra l ian  fami l ies  have  pets .  Most  homes are  la rge  and open wi th  hard  f loor ing  ra ther  than
carpets  throughout .  Cons ider  th is  i f  you have  a  mi ld  ha i r /dust /pet  a l le rgy .

Do you have any other  speci f ic  preferences?

LETTER + VIDEO
Include a personal  letter to your future host family .  Share with them a
brief  introduction about yourself .  This  wil l  help us to f ind you a family
where you wil l  feel  at  home the most .  
* *P lease  add a  pr in ted  Word document  i f  you can ,  that  way you can a lso  use  a  spe l l  check .

Here are  some topics  you should cover :

Your  mot ivat ion for  want ing to  be an au pai r  in  Austra l ia

Your  future  plans  and goals

Why should  the  family  choose you

Your  work  and educat ional  background

Interest ing facts  about  your  hometown and region

Sports  and/or  Music  you enjoy

Unique Sel f - Int roduct ion ,  inc luding family  

Any specia l  sk i l l /s ,  pass ions  or  ta lents  you have ,  re levant  to  k ids

Your  personal i ty ,  warm,  organised ,  f lex ible ,  wi l l ing to  learn

Your  chi ldcare  exper ience -  ages ,  durat ion and type of  care

Au pairs  are also mentors to the kids so sharing your hobbies,  ski l ls
and talents are important to get the best match possible.



Babys i t ter            Nanny/  Au pai r           Employee (nursery/school )          C lub leader

Tra inee ( learning to  be a  chi ld  caregiver )         Other/s :           

Number of boys Ages Number of girls Ages

Excel lent             Good            Fa i r             N/A
Excel lent             Good            Fa i r             N/A
Excel lent             Good            Fa i r             N/A
Excel lent             Good            Fa i r             N/A
Excel lent             Good            Fa i r             N/A
Excel lent             Good            Fa i r             N/A
Excel lent             Good            Fa i r             N/A
Excel lent             Good            Fa i r             N/A

Yes                  No

Referee 's  name
Occupat ion
Emai l
Telephone
Mobi le

Au pair  Name:                                     Date of  birth:              

CHILDCARE REFERENCE 1
This  person is  apply ing to  be  an au pai r  abroad:

I know this person as our

I have known this person since .

Duties

Nappy Changing
Potty  Tra in ing
Bath t ime
Bed t ime
Bott le  feeding

Light  Housework
Help with  homework
Play ing & Reading
Simple cooking
Spoon feeding

Food shopping
Car ing for  s ick  chi ld
Care  for  chi ld  under  2
Out ing & excurs ions
Help gett ing dressed

Please Rate:
Communicat ion with  chi ldren
Enterta in ing & play ing with  chi ldren
Pat ience
Flexib i l i ty
Able  to  fo l low inst ruct ions
Communicat ion with  adults
General  work  qual i ty
General  at t i tude

Would you recommend th is  person to  work  with  chi ldren?

I f  yes ,  p lease provide more deta i ls :

REFEREE'S DETAILS
Mr  Miss  

Yes
Do you speak Engl ish?

No

Avai labi l i ty :
Dayt ime
Evening

*  By  g iv ing  your  re fe rence ,  you g ive  permiss ion to  be  contacted .

Signature : Date :



Babys i t ter            Nanny/  Au pai r           Employee (nursery/school )          C lub leader

Tra inee ( learning to  be a  chi ld  caregiver )         Other/s :           

Number of boys Ages Number of girls Ages

Excel lent             Good            Fa i r             N/A
Excel lent             Good            Fa i r             N/A
Excel lent             Good            Fa i r             N/A
Excel lent             Good            Fa i r             N/A
Excel lent             Good            Fa i r             N/A
Excel lent             Good            Fa i r             N/A
Excel lent             Good            Fa i r             N/A
Excel lent             Good            Fa i r             N/A

Yes                  No

Referee 's  name
Occupat ion
Emai l
Telephone
Mobi le

Au pair  Name:                                     Date of  birth:              

CHILDCARE REFERENCE 2
This  person is  apply ing to  be  an au pai r  abroad:

I know this person as our

I have known this person since .

Duties

Nappy Changing
Potty  Tra in ing
Bath t ime
Bed t ime
Bott le  feeding

Light  Housework
Help with  homework
Play ing & Reading
Simple cooking
Spoon feeding

Food shopping
Car ing for  s ick  chi ld
Care  for  chi ld  under  2
Out ing & excurs ions
Help gett ing dressed

Please Rate:
Communicat ion with  chi ldren
Enterta in ing & play ing with  chi ldren
Pat ience
Flexib i l i ty
Able  to  fo l low inst ruct ions
Communicat ion with  adults
General  work  qual i ty
General  at t i tude

Would you recommend th is  person to  work  with  chi ldren?

I f  yes ,  p lease provide more deta i ls :

REFEREE'S DETAILS
Mr  Miss  

Yes
Do you speak Engl ish?

No

Avai labi l i ty :
Dayt ime
Evening

*  By  g iv ing  your  re fe rence ,  you g ive  permiss ion to  be  contacted .

Signature : Date :



Au pair  Name:                                     Date of  birth:              

Teacher/ tutor          Employer           Rel ig ious  leader         Other :

Excel lent             Good            Fa i r             N/A
Excel lent             Good            Fa i r             N/A
Excel lent             Good            Fa i r             N/A
Excel lent             Good            Fa i r             N/A
Excel lent             Good            Fa i r             N/A
Excel lent             Good            Fa i r             N/A
Excel lent             Good            Fa i r             N/A
Excel lent             Good            Fa i r             N/A

Yes                  No

Referee 's  name
Occupat ion
Emai l
Telephone
Mobi le

CHARACTER REFERENCE 
This  person is  apply ing to  be  an au pai r  abroad:

I know this person, as I am their

I have known this person since .

Please Rate:
Communicat ion with  chi ldren
Enterta in ing & play ing with  chi ldren
Pat ience
Flexib i l i ty
Able  to  fo l low inst ruct ions
Communicat ion with  adults
General  work  qual i ty
General  at t i tude

Would you recommend th is  person to  work  with  chi ldren?

I f  yes ,  p lease provide more deta i ls :

REFEREE'S DETAILS
Mr  Miss  

Yes
Do you speak Engl ish?

No

Avai labi l i ty :
Dayt ime
Evening

*  By  g iv ing  your  re fe rence ,  you g ive  permiss ion to  be  contacted .

Signature : Date :



Au pair  Name:                                       Date of  birth:              

Physic ian 's  name
Contact  Number
Emai l

Asthma              
D iabetes                  
Nervous i l lness
Drug problems 

Yes           No
Yes            No
Yes            No
Yes            No

Yes            No
Yes            No
Yes            No
Yes            No

Yes            No

Yes            No

Yes            No

Yes            No

Yes            No

MEDICAL FORM

This  person is  apply ing to  be  an au pai r  abroad:

Has the appl icant  suf fered f rom/been t reated for  any of  the fo l lowing in  the  past  2  years :

I f  yes ,  p lease provide more deta i ls :

 You can e i ther  prov ide  medica l  cer t i f i ca te  f rom your  doctor  or  
ask  your  doctor  to  complete  and s ign th is  fo rm.

Epi lepsy             
A l lerg ies                
St ress/Depress ion
Eat ing Disorder

I s  the appl icant  tak ing any medicat ion?

Is  the appl icant  pregnant?

Does the appl icant  have any pre-exist ing medical  condit ions?                       

Would you consider  the appl icant  f i t  to  work  with  chi ldren?  

I f  yes  to  any  o f  the  above ,  p lease  g ive  deta i l s  in  comments .

I s  the appl icant  fu l ly  vacc inated?                                            

Date &
Signature :



AU PAIR AGREEMENT

1 .  Pre-Travel  Requirements:  I  understand that  I  must  arrange and pay for  my v isa,
trave l  to/from my host  country,  and comprehens ive trave l  insurance for  the durat ion
of  my p lacement .  

2.  Arr ival  in  Austral ia:  I  wi l l  arrange and pay for  my Austra l ian Background Check
(Work ing with  Chi ldren Check or  B lue Card)  as  requ ired by state  law.  

3.  Travel  Documents:  I  wi l l  ensure my v isa,  passport ,  and dr iver ’s  l icense are va l id
for
my stay.  I  understand I  must  convert  my overseas l icense to  a  loca l  Austra l ian l icense
with in  s ix  months .  

4 .  Fami ly and House Rules:  I  wi l l  respect  the fami ly 's  house ru les  and perform my
chi ldcare dut ies  respons ib ly .  I  understand that  phone use dur ing ch i ldcare i s
unacceptable .  

5.  Chi ldcare Pract ices:  I  wi l l  consu l t  the host  fami ly  regard ing d isc ip l ine  and wi l l
never  h i t  or  leave ch i ldren unattended.  In jur ies  must  be reported to  parents
immediate ly .  Shar ing p ictures/media of  ch i ldren requires  parenta l  consent .
 
6.  Commitment and F lexibi l i ty:  I  recognize  that  the success  of  the au pa ir
exper ience depends on my in i t iat ive,  communicat ion,  and adaptabi l i ty .  

7.  Program durat ion:  Au Pa ir  in  Austra l ia  i s  a  6  month ’s  program with  the opt ion to
extend.  Dur ing the f i rs t  6  months,  no ho l idays  or  t rave ls  p lans  shou ld  be made.  Your
trave l  shou ld  be organised after  your  in i t ia l  6  months  has  been completed.  You may
be able  to  request  a  few long weekends dur ing the f i rs t  6  months  wi th  pr ior
agreement  from the host  fami ly .  

8.  Information Update:  With in  two weeks,  I  wi l l  prov ide Hel lo  Au Pa irs  Austra l ia
with  my Austra l ian mobi le  number  and Background Check number .  

9.  Conf l ict  Resolut ion:  I  wi l l  make every effort  to  reso lve i ssues  wi th  my host  fami ly .
If  unreso lved,  I  wi l l  contact  Hel lo  Au Pa irs  for  ass is tance.  

10.  Not ice and Rematch:  I f  a  reso lut ion cannot  be found,  I  wi l l  g ive 14 days'  not ice
and may apply  for  a  new p lacement  after  complet ing at  least  four  weeks wi th  the
fami ly .  Rematches requ ire  a  min imum s ix-month commitment,  and I  must  cover  my own
re locat ion costs .  Non-dr ivers  shou ld  expect  potent ia l  de lays  based on fami ly
avai lab i l i ty .  

11 .  L iabi l i ty:  I  wi l l  not  ho ld  the agency respons ib le  for  losses,  in jury,  or  damage.

12 .  Program Terminat ion:  My program may be terminated for  misconduct ,  safety  
concerns,  or  d isrespect  toward my host  fami ly ,  inc lud ing ly ing or  document
fa ls i f icat ion .  

13 .  Au Pair  Rights:  I  am ent i t led to  pre-match fami ly  se lect ion,  t rave l/arr iva l
coord inat ion,  p lacement  support ,  t ra in ing mater ia ls ,  fo l low-up ca l l s ,  he lpdesk
serv ices,  and one re-homing opportun i ty  (condi t ions  apply) .  

Au Pai r  Name:

Signature :
Date :


	APPLICATION PACK
	AU PAIR IN AUSTRALIA
	CULTURAL EXCHANGE PROGRAM UPDATED FOR 2026
	This pack contains all you need to prepare for the Au Pair in Australia program.  It includes:
	1.  Program information 2.  Au Pair Checklist 3.  Application form 4.  Au Pair Agreement


	1.PROGRAM INFORMATION
	WHAT IS AN AU PAIR?
	One of the best way to learn about a different culture is to live it. As an  au pair you will be in a cultural exchange program where you will be welcomed as a ‘big sister’ (or brother). By becoming a part of a family and caring for their children, you'll learn firsthand what it's like to live in Australia.
	To be a part of the Au Pair program you must:
	Be between the ages 18 – 30
	Be eligible for Working Holiday Visa (Subclass 417) or  Work and Holiday Visa (Subclass 462)
	Have a valid passport
	Be unmarried and have no children
	Have at least 200 hours of childcare (babysitting) experience
	Be able to communicate in English (at least intermediate English)
	Be flexible, friendly and open minded
	Be happy to help with childcare and light housework, (usually 25-35 hours per week)
	Be available to be an Au Pair for 6 months minimum
	Be fit and healthy; no pre-existing medical conditions, including mental health
	No criminal record
	Have a driver’s license with English translation (preferred but not essential)
	Be a non-smoker

	To be a part of the Au Pair Cultural Exchange Program means you get an incredible opportunity to live with a family in a new country, improve your English skills, and connect with others. Along the Cultural Au Pair experience, in exchange for helping out with childcare or nanny duties and light housework (25-35 hours), you are welcomed as a member of the family and will be given full board accommodation in your own room and paid pocket money. You will also have  2 full days off per week and lots of time to explore and enjoy Australia with your new friends!



	Visa
	Upon  Arrival
	Your Benefits
	Experience Work-life balance while living with your host family
	A private bedroom in your family's home
	Weekly pocket money and completion bonus
	Two (2) free days per week- (with at least every other weekend off)
	Public holidays off at full pay
	Transport to/from the nearest International airport to Host Family home
	Support, guidance and training from partner agency based in Australia
	To ensure a fair exchange the au pair pocket money is recommended using the average cost of ‘room and board’ in a home stay program** ($410 per week).
	While it is ultimately at the discretion of the host family how much pocket money they provide to their au pair, we provide a guide to ensure consistency of treatment across Australia. In relation to regular au pairs, we recommend a minimum amount of $300 per week in pocket money.  In relation to expert au pairs, in recognition of their skillset, we recommend a minimum of $350 per week in pocket money.
	However, we suggest that in determining how much pocket money is provided to the au pair that the family have consideration for and recognised the assumption of any extra assistance with the children by the au pair, including during school holidays or to stay home with a sick child.
	After 6 months, our au pairs receive a completion bonus of $600

	You Pay for
	You pay for your program fee, police/background check in your home country, flights, visa, gap year travel insurance and Working with Children’s Check/Bluecard (upon arrival in Australia). You are required to obtain an Australian driver’s license after 6 months. (currently only in NSW & VIC)


	Your Roles
	You as part of the family
	You will also be expected to help out as any house-guest would do, for example:
	Cook a meal for the family (and they can clean up!)
	Clean up if/when the family cooks a meal for you
	Keep your room and bathroom tidy and clean
	Stay around after dinner or at weekends sometimes to read a book or play for a bit


	2. AU PAIR CHECKLIST
	Au Pair link families are thoroughly screened and must also pass a criminal background check. Outside of those rules, the family you match with will be just as unique as you are. That is why we encourage you to complete all necessary files to have the best profile and be matched right away!
	Here’s the list for you to check the needed documents:
	Application form (see next page)
	“Dear Host Family” letter
	Pictures - If possible, use photos of you interacting with children.
	Minimum of Two (2) Childcare References;
	Medical Certificate
	Police Check
	Signed Au Pair Agreement (see page 14)
	First Aid Certificate - if you do not have this yet, you can start your training today (http://www.firstaidforfree.com)
	Note: Files and photos cannot be bigger than 2MB.
	Important extra:
	Video introduction: Make a YouTube video about you, your skills and hobbies, your child care experience, your interest in Australia and more. This will take your profile to the next level.


	3. AU PAIR APPLICATION FORM
	AVAILABILITY
	Earliest start date:                                        Latest start date:
	1 placement of 6 months          1 placement of 9 months         1 placements of 12 months
	Other:


	PERSONAL INFORMATION
	Mr
	Miss
	First name Address City State Country Postcode Nationality
	Last name Date of birth Email Mobile Telephone
	I agree for you to use part of my application for marketing purposes, including pictures and video.
	** We only use first name and nationality in marketing material as we value your privacy.

	FAMILY BACKGROUND
	Father Mother Brother/s Sister/s
	Occupation Occupation How many How many
	Age Age Age/s Age/s
	Describe the place you grew up in
	What type of pet/s have you had or currently have?
	What is your religion?
	How often do you attend religious services?
	Regularly         Occasionally       N/A
	Does your family support your decision of becoming an au pair?
	Yes               No
	Why do you want to participate in the au pair program? More in your letter!

	MY INDEPENDENCE
	Have you lived away from home?
	Yes                  No
	Have you been abroad without parents?
	Yes                  No
	If yes, please provide more details:
	EDUCATION AND WORK EXPERIENCE


	CHILDCARE EXPERIENCE - REFERENCES NEEDED
	My childcare experience summary
	My skills
	My childcare experience in detail
	Number of Children and their Ages
	Tasks
	Duration
	MY HOUSEHOLD EXPERIENCE & SKILLS
	MY LANGUAGE SKILLS
	Other/s:
	I am qualified to be an Expert Au Pair, I can look after a child under the age of 2 and get paid extra pocket money in recognition of my skill set because I have proof of:
	and I have a confident level of English.



	MY OTHER SKILLS
	Yes                  No
	Can you swim?
	Do you have a First- Aid Certificate?
	Yes                  No            In progress

	MY DRIVING SKILLS
	All candidates should pass their test prior to arrival. All families are expected to arrange a couple of hours driving lessons.
	I have had my driver’s license since                       and I know I have to apply for an Australian license after 6 months in Australia
	My driving experience (Check all that apply):
	50-100 hours          100-200 hours           150-200 hours         200+ hours
	By rain                   By snow                    By heavy wind
	Country                  City centre                Suburb

	How often do you drive?
	Daily           Several times a week        Several times a month          Less often


	MY HOBIES & LEISURE SKILLS

	Sports
	Swimming                Cycling                Tennis
	Horse riding             Dancing               Water sports
	Other/s:

	Hobbies:
	Cooking/ Baking          Arts & Crafts          Games        Reading
	Acting          Other/s:

	Music:
	Listening              Singing              Piano              Recorder/Flute
	Guitar                   Violin                Other/s:
	MY PREFERENCES
	(Please be flexible):
	We know that cultural exchange means having diversity in preferences. Although we cannot guarantee placement in line with any of the below preferences, we will do our best to consider these when placing you with a family. We encourage you to be flexible for easy matching.

	NOTE: If you mark "Flexible", you will be given priority


	Location
	Flexible                  Suburb/City               Regional/Coastal
	Age Groups, 0-12 months is always alongside a parent, great way to practice English!
	Flexible (We give priority to flexible candidates!)
	0-12 months           1-2 years          3-5 years           6-8 years           9+ years

	Number of Children
	Flexible               1-3              3-4             4+
	Care for child with mild special needs? (no special skills required)
	Yes                  Yes, but not solo care             No
	Care for child under 2 years old? PLEASE be flexible!!
	Yes                  Yes, but not solo care             No


	OTHER PREFERENCES
	Dietary details
	Do you have any diet preferences?
	No           Yes,
	Do you have any food allergies?
	No            Yes,
	Are you a vegetarian?
	No            Yes
	Do you have any other specific preferences?


	LIVING ARRANGEMENTS
	Would you accept a single-parent family?
	Flexible              Yes, Single mum only          Yes, Single dad only        No
	Would you accept families living with pets?
	Yes to all      Yes, to outside pets only       No to dogs       No to cats       No to all

	LETTER + VIDEO
	Include a personal letter to your future host family. Share with them a brief introduction about yourself. This will help us to find you a family where you will feel at home the most.
	Here are some topics you should cover:
	Unique Self-Introduction, including family

	Your childcare experience - ages, duration and type of care
	Your personality, warm, organised, flexible, willing to learn
	Any special skill/s, passions or talents you have, relevant to kids
	Sports and/or Music you enjoy
	Interesting facts about your hometown and region
	Your work and educational background

	Why should the family choose you
	Your future plans and goals
	Your motivation for wanting to be an au pair in Australia

	Au pairs are also mentors to the kids so sharing your hobbies, skills and talents are important to get the best match possible.

	CHILDCARE REFERENCE 1
	This person is applying to be an au pair abroad:
	Au pair Name:                                     Date of birth:
	I know this person as our
	I have known this person since
	Number of boys
	Ages
	Number of girls

	Ages
	Duties
	Nappy Changing Potty Training Bath time Bed time Bottle feeding
	Light Housework Help with homework Playing & Reading Simple cooking Spoon feeding
	Food shopping Caring for sick child Care for child under 2 Outing & excursions Help getting dressed

	Please Rate:

	REFEREE'S DETAILS
	Referee's name Occupation Email Telephone Mobile
	Signature:


	CHILDCARE REFERENCE 2
	This person is applying to be an au pair abroad:
	Au pair Name:                                     Date of birth:
	I know this person as our
	I have known this person since
	Number of boys
	Ages
	Number of girls

	Ages
	Duties
	Nappy Changing Potty Training Bath time Bed time Bottle feeding
	Light Housework Help with homework Playing & Reading Simple cooking Spoon feeding
	Food shopping Caring for sick child Care for child under 2 Outing & excursions Help getting dressed

	Please Rate:

	REFEREE'S DETAILS
	Referee's name Occupation Email Telephone Mobile
	Signature:


	CHARACTER REFERENCE
	This person is applying to be an au pair abroad:
	Au pair Name:                                     Date of birth:
	I know this person, as I am their
	Teacher/tutor         Employer          Religious leader        Other:

	I have known this person since
	Please Rate:
	Communication with children Entertaining & playing with children Patience Flexibility Able to follow instructions Communication with adults General work quality General attitude


	REFEREE'S DETAILS
	Mr
	Miss
	Referee's name Occupation Email Telephone Mobile
	Yes
	No

	Signature:


	MEDICAL FORM
	You can either provide medical certificate from your doctor or  ask your doctor to complete and sign this form.
	This person is applying to be an au pair abroad:

	Au pair Name:                                       Date of birth:
	Has the applicant suffered from/been treated for any of the following in the past 2 years:
	If yes to any of the above, please give details in comments.

	Physician's name Contact Number Email
	Date & Signature:


	AU PAIR AGREEMENT

